CZU VPN Connection Guide

Requirements:
1. Request via ticket portal https://helpdesk.czu.cz. The request is made by head or by
his deputy.
2. Setting up your mobile number through intranet (mobile numbers of Czech
operators only).
3. Installation and setup VPN client application.

Setting up your mobile phone for VPN through intranet CZU
e Setting up mobile phone is performed on https://intranet.czu.cz or via Helpdesk
OIKT
e (o to tab Personalia -> Upravit kontaktni informace -> Pridat kontakt

e Fill field Kontakt (in the shape of a nine numbers without spaces, mobile numbers of
Czech operators only), Typ kontaktu -> Mobilni telefon, Utvar (Select your
department), Zverejnit na WWW (if not checked, then the mobile phone number
doesn’t appear on your wp.czu.cz profile. Otherwise the mobile phone number will
be visible), Primarni (If you have more than one mobile phone number registered,
than Primarni check on the phone, where six-digit SMS codes will be send. The cod is
valid for 6 minutes) and save it with Vlozit kontakt.

e Verify that the mobile contack is checked Primarni.

e Mobile numbers synchronization is every hour.

FortiClient SSLVPN application installation and setup

e Uninstall older VPN client version, if you have it, and restart your PC.

e Download VPN client from https://vpn.czu.cz by selecting your OS (Windows, MAC
OS X (It is recommended to only install the SSL-VPN module).

e Run the installation as admin -> Accept the license policy -> Next -> Choose VPN
Only. -> Next -> Install -> Finish -> Restart PC.

e Run the application. Fill Configure VPN tab as shown in the picture below. Save your
settings with Apply. Close to access log in screen
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e Enter your Novell Username and Password and confirm via Connect.

e During login you will be asked to fill authentication token, which will be sent to the
Primary mobile phone you configured earlier, fill it and confirm OK.

e Congratulation you are connected.

For more information please contact HelpDesk — helpdesk@czu.czu +420 22438 4444
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